
 
 

TITLE Public Toilet Provision 
  
FOR CONSIDERATION BY Health & Wellbeing Overview and Scrutiny Committee 

on Wednesday, 29 September 2021 
  
WARD None Specific 
  
KEY OFFICER Steve Moore – Interim Director Place & Growth 

 

OUTCOME / BENEFITS TO THE COMMUNITY 
 
Publicly available toilets are a valuable element of any community that enable residents 
and visitors to move freely within the borough. 
 

RECOMMENDATION 
 

1) To consider the information provided in the report on publicly accessible toilets 
within Wokingham Borough. 
 

2) To review signage and publicity of the Local Loo Scheme and other toilets 
available within Wokingham Borough Council facilities. 

 

SUMMARY OF REPORT 
 
There are no statutory requirements for the Council to provide public toilet facilities 
within the Borough. 
 
In 2009, the Council changed its approach to public toilet provision to a more effective 
and efficient community toilet approach known as the Local Loo Scheme.  This scheme 
increased the quality and availability of toilets within the borough. 
 
A recent review identified 171 toilets across the borough that are available for public 
use.   
 
The Council has received one specific enquiry in the past year about the availability of 
public toilets within the Borough. 
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Background 
 
There are no statutory requirements for Wokingham Borough Council to provide public 
toilets for residents and visitors to use. 
 
In 2009, following a review of the usage and cost of providing public toilet facilities, the 
Council introduced the Local Loo Scheme of community toilets to provide improved 
toilet facilities to all residents and visitors when they are in Wokingham and Woodley 
town centres and Twyford and Wargrave village centres. This scheme replaced the five 
sets of outdated, underused public toilets which were subject to bouts of vandalism and 
closed for long periods of time.   
 
The Local Loo Scheme works by local businesses and organisations such as cafés, 
restaurants, libraries, pubs, and council offices opening their toilets up to the public in 
return for a set annual fee from the Council.  The Local Loos are in convenient 
locations, offer toilet cubicles and baby changing facilities and are open for longer hours 
than the public toilets previously provided by the Council. 
 
There is no cost to residents/ visitors for using these toilets and all businesses and 
organisations taking part in the Local Loo partners display a sticker on the outside of the 
building, or in a window, to indicate that they are part of the scheme.  
 
There are currently 10 Local Loos available to use within the Borough.  They are 
located at: 
 

Establishment Address  

Crumbs Coffee (Fresh 
Woodley Ltd) 

4 Library Parade, Woodley, Reading, Berkshire, RG5 3LX 

Waterside Centre Thames Valley Park Nature Reserve, Thames Valley Park 
Dr, Earley, Reading RG6 1PQ 

Sebastian’s Café 3 London Road, Twyford RG10 9EH 

The Red Lion 25 Denmark Street Wokingham RG40 1AP 

Broad Street Tavern 29 Broad Street Wokingham RG40 1AZ 

The Brown Bag 5 Alexandra Court, Wokingham, RG40 2SL  

Oakwood Centre Headley Road, Woodley RG5 4JZ  

Woodley Surgery 6 Headley Rd, Woodley, Reading RG5 4JA 

The Chequers Public 
House 

198-200 Crockhamwell Road, Woodley RG5 3JH  

The Bull Hotel  76-78 High Street, Wargrave RG10 8DD  

 
Information about the Local Loo Scheme can be found at:  
https://www.wokingham.gov.uk/community-and-safety/community-facilities/public-toilets/ 
 
Each venue participating within the Local Loo Scheme is paid £600 p.a. (with one 
exception that is paid £1000 p.a.) as a contribution to the cleaning and maintenance 
costs for the toilets. 
 
Review of Available Toilet Facilities 
 
A review of toilets that are available for public use across the borough shows that there 
are 171 toilets available for residents to use.  The are available in a range of different 
venues as shown in the table below: 
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Venues Number of Toilets 

Pubs & Restaurants 88 

Wokingham Borough Council Buildings 17 

Supermarkets 7 

GP Surgeries 6 

Cafes 16 

Petrol Stations 13 

Garden Centres 6 

Miscellaneous 18 

 
The map in Appendix 1 shows where these venues are located within the Borough.   
 
Changing Places Toilets 
 
Changing Places toilets meet the needs of people with profound and multiple learning 
disabilities, as well as people with other physical disabilities such as spinal injuries, 
muscular dystrophy, and multiple sclerosis. These toilets provide the right equipment 
including a height adjustable adult-sized changing table, a tracking hoist system, 
adequate space for a disabled person and carer, a peninsular WC with room either side 
and a safe and clean environment including tear off paper to cover the bench, a large 
waste bin and a non-slip floor. 
 
The current provision of Changing Places within the local area is: 
 

 Alexandra Court, Wokingham, Wokingham 
 Dinton Pastures Country Park, Wokingham 
 Royal Berkshire Hospital, Reading 
 The Lexicon, Bracknell 
 Oracle Shopping Centre, Reading 
 Broad Street Mall, Reading 
 The Lookout Discovery Centre, Bracknell 

 
Resident Enquiries about Public Toilet Provision 
 
A review of contacts with the Council’s Customer Services has identified that there has 
been only one enquiry to the Council about the provision of public toilet facilities in over 
a year. 
 
 
Analysis of Issues (including any financial implications) 
 
Access to toilet facilities across the Borough goes beyond the traditional model of 
services provided and maintained by the local authority.  The review of toilets available 
for public use across the borough shows that there are a wide range of facilities for 
people to use, and the introduction of the Local Loo Scheme over ten years ago has 
provided better facilities for our residents. 
 
Whilst there is no statutory requirement for the Council to provide public toilet facilities, 
there are wider and more fundamental responsibilities that need to be considered. 
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As with all services, ensuring that our residents and visitors can know of their availability 
and how to access them is crucial to realising their maximum benefit, with information 
on facilities commissioned by the Council being of particular importance to publicise.  
Within this, having information on toilet facilities available in accessible formats is also 
an essential role for the Council in meeting the needs of all residents. 
 
Given the length of time since the decision to establish the Local Loo Scheme was 
taken, it is also recommended that an Equality Impact Assessment is conducted for the 
scheme to ensure it is supporting the Protected Characteristics detailed in the Equality 
Act 2010. 
 

Partner Implications  

The Local Loo Scheme is delivered in partnership with local business and community-
based services. 

 

Public Sector Equality Duty 

The Local Loo Scheme was established in 2009. 

 

Reasons for considering the report in Part 2 

None 

 

List of Background Papers 

None 

 

Contact Mark Redfearn Service  Place 

Telephone No Tel: 0118 974 6012 Email  mark.redfearn@wokingham.gov.uk 
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Appendix 1 – Available Toilet Facilities 
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